
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]lXC [x]CLEC [ ]ILEC [ ]Wireless ___._t(_'-- / _L./ /,_

CERTIFICATED COMPANY INFORMATION

Biq River Telephone Company LLC
Company Name

573-651-3373

Dba/fka Telephone #

24 S Minnesota

MailingAddress

Cape Girardeau, MO, 63702

City, State, Zip Code

24 S Minnesota
BusinessLocation

Cape Girardeau, MO, 63702

City, State, Zip Code

Cape Girardeau

County

Registered Agent:

MailingAddress:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

CT Corporation System

2 Office Park Ct Ste 103

.Columbia, SC, 29223

A°

B,

C1.

C2.

O.

Pursuant to the Commission's rules and requlations, print or type company contactfor the followinqareas:

AndrewSchwantner 12444 Powerscourt DrSte 270, Des Peres, MO, 63131

General Manager (Includeaddressifdifferentthanabove.)

314-225-2205 / 314-225-2235 / aschwanlner@biqrivertelephone.com

TelephoneNumber FacsimileNumber E-mail Address

Jessica Kirstein

Customer Relations/Complaints Representative (Includeaddressifdifferentthanabove.)

314-225-2209 /573-651-3605 / ikirstein@biqrivertelephone.com
TelephoneNumber FacsimileNumber E-mailAddress

AndrewSchwantner 12444 PowerscourtDr Ste 270, Des Peres, MO,63131
Customer Relations/Complaints Representative for Escalated Complaints (Includeaddressil differ_t thanabove.)

314-225-2205 / 314-225-2235 / aschwantner@biqrivertelephone.com

TelephoneNumber FacsimileNumber E-mailAddress

800-455-1608

Customer Contact (Toll Free Number)

KevmKeaveny 12444 Powerscourt DrSte 270, Des Peres, MO, 63131

Engineering Operations (Includeaddressif different thanabove.) ;i'

314-225-2207 / 314-225-2237 , kkeaveny_b_qr_verteleph(/ne.com_- ,
TelephoneNumber FacsimileNumber E-ma=lAddress

Nathan L=lllepage
Test and Repair (Includeaddress ifdifferent Ihan above)

573.651.3373 /573-651-3605 _ nhttlepaqe@b_qr=verlelephoneCOrn

Telephone Number FacsimileNumber E-marl Address
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F. AndrewSchwantner

Emergencies (During non-officehours)

314-225-2205 / 314-225-2235 / aschwantner@biqriwrtelephone.com
TelephoneNumber Facsimile Number E-mailAddress

In addition_please provide the followinq company contact information to assist in proper routing of correspondence and invoices:

G. JohnJenninqs 12444 Powerscourt Dr Ste 270, Des Peres, MO, 63131
Regulatory Officer (Includeaddressifdifferent thanabove.)

No

J,

314-225-2202 1314-225-2235

TelephoneNumber FacsimileNumber

Andrew Schwantner

Dual PartyMailings (Name)

12444Powerscourt DrSte 270, Des Peres, MO, 63131
MailingAddress
314-225-2205 / 314-225-2235 /

TelephoneNumber FacsimileNumber

JoshCampbell
Interim LEC Fund Mailings (Name)

24 S Minnesota,Cape Girardeau,MO, 63702
MailingAddress
573-651-3373 /573-651-3605

TelephoneNumber

JoshCampbell

/ jjenninqs@biqriverlelephone.com
E-mail Address

aschwantner@biqrivertelephone.com
E-mail Address

/ jcampbell@bigrivertelephone.com
Facsimile Number E-mail Address

K,

UniversalService Fund Mailings (Name)

24 S Minnesota,Cape Girardeau, MO, 63702
Mailing Address
573-651-3373 /573-651-3605 /

TelephoneNumber FacsimileNumber

Josh Campbell

jcampbell@bi.qrivertelephone.com
E-mail Address

Gross Receipts Mailings (Name)

24 S Minnesota, Cape Girardeau,MO, 63702
Mailing Address
573-651-3373 /573-651-3605

Telephone Number Facsimile Number
lcampbell@biqrivertelephone.com

E-mail Address

L. Josh Campbell
Lifeline Mailings (Name)

24 .SMinnesota, Cape Girardeau, MO, 63702

Mailing Address
573-651-3373 /573-651-3605

TelephoneNumber Facsimile Number
jcampbell@biqrivertelephone.com

E-mail Address

Th_sform was completed by (print name)

T_tle

S_ature

Date

RETURN COMPLETED FORM TO
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